First Impressions Report Card
Worksheet
Think about your school or building from the point of view of a parent, community member, or other guest.   For each of the items listed below, circle the grade on the right side of the page that best represents your opinion.

After grading each item, use the scale to add your score.

Once you have a total, divide that number by 10.  This represents your school’s first impressions grade point average.  

Your First Impression Report Card

	
	
	A
	B
	C
	D
	F

	1
	Immediate climate when entering the school
	4
	3
	2
	1
	0

	2
	Hallways and classrooms are clean
	4
	3
	2
	1
	0

	3
	Employees are dressed appropriately
	4
	3
	2
	1
	0

	4
	Telephone calls are pleasantly answered
	4
	3
	2
	1
	0

	5
	Building exterior is well maintained
	4
	3
	2
	1
	0

	6
	Office is easy to find
	4
	3
	2
	1
	0

	7
	Building feels safe and secure
	4
	3
	2
	1
	0

	8
	Several spaces in parking lot are reserved for visitors
	4
	3
	2
	1
	0

	9
	Hallways are decorated with student work
	4
	3
	2
	1
	0

	10
	Signage is clearly visible and is written in languages that represent the school’s population
	4
	3
	2
	1
	0

	
	Sum of each column
	
	
	
	
	

	
	Total Points
	

	
	First Impressions GPA (divide point total by 10)
	


Answer the following questions.

1. Our school’s greatest strength in first impressions is:
2. The area most needing improvement is:
3. I can help to improve my school’s First Impressions GPA by:
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