Customer Service Inventory
Worksheet

Part I
List three businesses or companies you personally use that provide outstanding customer service:

1. __________________________________________________________________

2. __________________________________________________________________

3. __________________________________________________________________

What specifically makes these businesses or companies so outstanding?
List up to three businesses you refuse to do business with because of their poor customer service:

1. __________________________________________________________________

2. __________________________________________________________________

3. __________________________________________________________________

What specific reasons have caused you to quit doing business with them?

Part II
How would our customers (students, parents, community) describe our school/district today? (Circle most appropriate)

Responsive



Unresponsive



Unapproachable

Sensitive



Insensitive



Complacent

Bureaucratic



Open to change



Organized

Arrogant



Caring




Disorganized

Autocratic



Welcoming



Political

Defensive



Traditional



Innovative

How would our fellow employees describe our school/district today? (Circle most appropriate)

Responsive



Unresponsive



Appreciative

Sensitive



Insensitive



Complacent

Bureaucratic



Open to change



Organized

Arrogant



Caring




Disorganized

Autocratic



Supportive



Political

Defensive



Traditional



Innovative

How do we think the community at-large views our school district? As…

(Check all that apply)

_____Reaching out to them for involvement

____Isolated in our world of education

____Reaching out only when we need or want something

____Welcoming them as full partners in education

​​____Keeping them at a distance most of the time

____(other)______________________________________

How would we like our students, parents, staff, and community to describe our school/district in the future?

List three things that you personally will do between now and the end of the school year to improve customer service in your school/district and help it achieve the positive descriptors you listed above.

1.
____________________________________________________________________________

2.
____________________________________________________________________________

3.
____________________________________________________________________________
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